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BOOKING TERMS & CONDITIONS

BOOKING PROCEDURES

Please read the conditions of travel as your booking is subject to the
terms listed below. A contract is entered into once your travel agent
or Faith Holidays (FH) receives your signed booking form and deposit
and we accept and confirm the booking. Please note that travel
arrangements are not confirmed until stated so in writing by Faith
Holidays.

PAYMENT

An appropriate deposit for each program chosen will be your only
obligation until 90 days prior to departure. Additional deposits may
berequired. The balance of the cost must be paid 90 days before you
travel. Payment must be made to Faith Holidays, New York. If the
final balance is not received on time Faith Holidays reserves the right
to treat the booking as cancelled by you and to levy cancellation
charges. If you book your travel within 90 days of departure, the full
amount must be paid when you make the booking. All prices. Reflect
a4°% discount for full payment via check.

ALTERATIONS BY YOU

If you request any amendments to your travel arrangements once
we have confirmed a booking, an amendment fee of $150 per
alteration will be charged. If after the commencement of your travel
you request any amendment to your arrangements or
accommodation, Faith Holidays and their agents will do their best to
implement it, but we cannot guarantee that it will be possible. In the
event of such an amendment being made you will be liable for any
cancellation/ retention charges that may be levied for the
previously booked service and for any costs incurred by Faith
Holidays and their agents in attempting to secure any revised
arrangement.

CANCELLATION BY YOU

Should you wish to cancel your travel arrangements, you must
notify Faith Holidays in writing. Please note that deposits are non-
refundable. Such notification willonly be deemed to have been given
on receipt of your letter, since we can only act on receipt. Please
state the reason for cancellation as you may be covered by your
insurance policy. If notification of cancellationis received more than
90 days before departure you will only lose your deposit(s). For
notification received within 90 days of departure, cancellation
charges are as follows:

Cost lost before 90 your deposit

90to 61 20%
60to31 50%
30 to Day of Departure 100%

Cancellations received Fridays for tour departures that weekend
(Saturday, Sunday and Monday) will be treated as a day of departure
cancellation. We cannot give any allowance or refund for meals,

rooms, excursions, etc. not taken, when these are included in the
price of the program. No refund can be made on lost, mislaid or
destroyed traveltickets or vouchers.

ALTERATIONS MADE TO THE SCHEDULED PROGRAM

Our tours are planned in advance and changes may be un avoid -
able due to circumstances amounting to “force majeure” or similar
reasons beyond our control, such as delays in departures on travel
booking or closure of a hotel, strikes, riots, natural occurrences,
decisions by State Governments or Tourist Organizations altering the
itinerary, the duration of time spent in a city or even omitting a city
or partof theitinerary due to the local situation. In such cases we will
offer comparable alternative arrangements. If any of the
circumstances listed above occur during the course of the tour, we
reserve the right to alter the scheduled itinerary accordingly and no
compensation will be paid. We will make every reasonable effort to
provide you with the booked tour arrangements but minor changes
may occur. If they are significant we shall, if possible, inform you or
your travel agent before departure. In the event of such an
amendment being made, you will be liable for any
cancellation/retention charges that may be levied for the previously
booked service and for any costs incurred by Faith Holidays and their
agents in attempting to secure any revised arrangement. Please
note that Faith Holidays will not be liable to reimburse ad additional
expenses undertaken by the client in preparation for the tour. These
include and are not limited to international tickets, used mileage
awards and fees, cost of visas, immunizations, shots, etc.

TOURPRICES

Tours prices are based on U.S. dollars (unless otherwise noted) and
exchange rates in effect. They are subject to variation if there are
increases due to governmental action, additional taxes, exchange
rates, increases in scheduled airfare or increases in fuel surcharges.
Any increase in the original tour price will be notified to you at least
90 days before departure. If you make your booking within 90 days
of departure the surcharge will be included in your invoice. Faith
Holidays will absorb an amount equivalent to two percent of the tour
price. Any surcharge will not exceed 10 percent of the listed tour
price. If you settle the final balance by the due date we will absorb
any price in- creases after that due date. In return for this
commitment, we are unable to make any refund or reduce any other
costs should the value of the U.S. dollar improve against the
currencies used. For scheduled group departures, it may be
necessary to re-cost your tour due to a low number of participants.
You will be contacted 90 days prior to your departure date and
advised should a supplementary fee apply. If all group members
accept the increased cost the tour will operate as scheduled.
However, if the supplement is not accepted by you then you will be
entitled to a full refund of all monies paid or a transfer to another
tour.

VISAS AND YOUR RESPONSIBILITIES
All Travelers require a passport with at least six months validity
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beyond completion of travel. Visas may be required and for U.S.
Citizens we will furnish the relevant details after receipt of your
booking deposit and confirmation of your booking. Non U.S. citizens
should consult with the appropriate Consulates and Embassies. It is
the responsibility of the individual traveler to secure the proper
documentation prior to joining the tour. It is the responsibility of The
Traveler to become informed about the most cur- rent travel
advisories and warnings by referring to the U.S. State Department's
travel website at www.travel.state.gov or by phone at 1-888 407-
4747. In the event of an active State Department Travel Warning
against travel to the specific destination location/s of the trip,
should The Traveler still choose to travel, notwithstanding any travel
advisory or warning, The Traveler assumes all risk of personalinjury,
death or property damage that may arise out of the events like those
advised or warned against.

WHAT YOUR TOUR PRICE GENERALLY INCLUDES

« Economyclassoninter-tourflights aslisted in this brochure.

- Standard class on rail, road and other transportation as
Described inourbrochure.

- In-flight meals and/or refreshments according to flight timings.
44 |bs. or 20 kg baggage allowance, or as specified on your air
tickets/ itinerary.

« Transfers between the appropriate overseas airports/stations/
ports and your hotels according to each itinerary unless
otherwise stated.

« Twin sharing standard room accommodation with private bath
or Shower and toilet in each room where available.

 Excursionsandtours where specifically detailed.

+ Mealsasdescribed.

« Servicesof professional guides and/or a Tour Escort.

YOURTOUR PRICE GENERALLY EXCLUDES

« Internationalairfare, unless otherwise stated.

« The cost of personal items such as laundry, drinks with meals or
Otherwise, incidentals, etc.

« Airport security charges if levied by any airport to cover the cost
of security arrangements.

 Airportdeparture taxes.

- optionalexcursions.

 Costofvisasand passports where necessary.

« Transport between yourhome and home airport/port/station.

« Gratuities for services provided on a personalbasis.

« Mealsotherthanthosespecified.

+ Thesoletraveler supplement payable on all bookings where only
one personis traveling.

« Gratuities for services on all individual tours and gratuities to
your Tour Escort.

« Still, video, film and professional camerafees.

OURRESPONSIBILITIES

Faith Holidays makes arrangements with airlines, hotels and other
independent parties to provide you with the travel services you
purchase. We do not own or operate any of the accommodation,

transport or other facilities used in connection with our tours. We
therefore cannot accept liability for negligence of the staff of these
organizations. These parties are independent suppliers over whom
we have no direct control. Faith Holidays is not liable in the event of
any failure by any person or company to render any transportation,
accommodation or other travel service to be provided on the
journeys, or for expenses incurred due to delays caused by weather,
strikes, war, civil disturbances, natural disasters, flight delays,
government actions, mechanical failures or any acts of God. Faith
Holidays cannot assume any responsibility for flight de- lays,
cancellations or missed connections and is not liable for any
expenses or consequences resulting therefrom, and such expenses
shall be borne by the client. When you travel with an airline the
Conditions of Carriage of that airline will apply. These conditions are
the subject of International Agreements and may limit or exclude
liability. Your travel agent or airline can advise you of these
conditions. The participant waives any claim against Faith Holidays
for any damage to, or loss of, property, or injury to, or death of, due
to any act, or negligence of any airlines, surface transportation
companies, hotels or any person rendering any of the services or
accommodations included. Faith Holidays cannot be held
responsible for any claim, losses, damages for delay of baggage or
other properties, inconvenience, loss of enjoyment, upset and
disappointment, distress or frustrations, whether physical or
mental, resulting from the act or omission of any party pro- viding
services. We do take all reasonable steps toinsure that organizations
providing services maintain standards, which are acceptable within
the norm in each locality. The participant assumes the risks and
understands that all travel has inherent risk that may result in injury
ordeath and that participationin activities, including but not limited
to, driving, hiking, walking, touring, visiting archeological sites,
walking on uneven surfaces, riding on rough roads, rafting, boating,
canoeing riding in helicopters, on trains, in boats, swimming,
surfing, horseback or camel riding, and any other activities. The
information contained in this brochure has been compiled with all
reasonable care, is ac- curate to the best of our knowledge and is
givenin good faith. Faith Holidays highly recommends you purchase
traveler's insurance to protect your travel investment. Without
insurance, in case of an incident, you may have to pay out of pocket
for medical evacuation, medical, care or other large expenses. All
services are subject to the laws of the countries in which these
services are rendered. Venue for all claims or disputes shall be
exclusively in whose courts using NYC Law, shall have exclusive
jurisdiction. Damage claims against Faith Holidays shall be limited to
the value of the particular item in dispute and not for any incidental,
consequential, or special damages. Faith Holidays assumes
responsibility for representations it makes, but not for those made
by others and including, but not limited to, any employee of Faith
Holidays or independent travel agent. Payment for reservations on
any Faith Holidays travel arrangements shall constitute consent to
all the provisions in the Booking Terms & Conditions published
hereinandis binding on all travel participants.

Faith Holidays Inc, 1700 Central Park Ave, Suite E,Yonkers, NY- 10710
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PASSENGER RESERVATION FORM

Please read the Booking Conditions and Traveler's advice carefully. Complete this form in BLOCK LETTERS and mail or fax with deposit of $ 750 per
person or full payment 12 weeks in advance of travel. Additional deposits may be required. Please print names as they appear on your Passport and
send copies of Passport signature and photo pages. You'll also find our reservation forms online at www.faithholidays.com

Passenger’s . , Ms./Miss Date of Birth S Date of Issue Date of Expiry
Last Name Middle Name First Name Mr/Mrs | (MMIDDYYYY) Passport Number Nationality (MM/IDDYYYY) | (MM/DDIYYYY)
l.
2.
3.
4.
5.
6.
Emergency Contact Name and Number (required):
Tour Name/Destination:
Address:
Departure Date: Traveled with us before (year):
Requested Accommodation
O Double O Single*
Special Requirements: Please note here any other requirements or arrangements which
differ from the basic tour e.g. dietary, health, etc. Every effort will be made to secure the Telephone:
arrangements requested, but success cannot be guaranteed.
E-mail:

In signing this reservation form, I/we accept the Booking Terms & Conditions as set forth in the brochure on behalf of all those listed
above.We also declare that we have been offered trip cancellation/baggage insurance and that I/we will not hold the travel agent, Faith
Holidays nor its agents responsible for any expenses incurred. [/We understand that should I/we cancel my/our tour, my/our deposit/s

is/are non-refundable and cancellation charges may also apply.

Signed: Date:

Please note it is illegal for Travel Agents to sign this form for their clients.

Faith Holidays Inc, 1700 Central Park Ave, Suite E,Yonkers, NY- 10710

Tel: 914 720 2051/ 954 336 7731/1888-91-FAITH ,
Fax: 954 4331150 , Toll Free: 888 8312163 ,
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Email: info@faith holidays.com , Web: www.faithholidays.com



